
 

TRAINER 

The Trainer is an integral part of the implementation team who will work with subject matter 

experts, management, and application team members to develop, deliver, and optimize the 

training program. The Trainer is responsible for end user classroom training, support curriculum 

updates, go-live support, and helpline assistance; He/ She must learn and gain a deep knowledge 

base in the application and assist in the development and implementation of strategic initiatives 

that will enable employees to develop competence in the use of computer software and systems. 

 

Roles and Responsibilities 

 Responsible for mastering specific workflows 

 Develops and implements the training program for respective application(s). 

 Builds, tests, and maintains the training environment. 
 Creates and maintains all training materials. 
 Trains and credentials additional classroom trainers to assist with end-user training. 

 Maintains policy and procedure documentation. 
 Maintains the training curriculum and training environment, and delivers ongoing 

training post-live. 
 Provide direct technical support for clinical and operational end users of the electronic 

health record. 

 Provide front line customer service, interacting with staff in a professional manner while 

providing high level customer service as the highest priority while rounding on units, and 

answering support calls from departments, solving/answering 

hardware/software/workflow questions. 

 Tracking and documentation of user requests, engaging appropriate site/corporate /client 

resources to support the operation and timely closing of support requests. 

 Onsite work at third-party vendors located in Washington, D.C. area (5-10 days per 

month); Occasional travel outside Washington D.C. area (2-5 days per quarter). 
 

Requirements  

 Proficiency required in workflows, policies and procedures, and adult learning techniques. 

 Knowledge of Microsoft Windows, Word, Excel, Access, PowerPoint, basic computer 

concepts, knowledge of microcomputer operating systems and application software. 

 Possess excellent customer service skills and the ability to work with all levels within the 

organization. 
 Effective verbal and written communication skills are necessary to advise and consult 

with user personnel and make formal presentations of project findings and 

recommendations. 

 Ability to explain complex technical issues to both technical and non-technical customers 

are required. 



 
 Requires strong organizational skills and the ability to manage multiple priorities. The 

position requires a background in instructional design/curriculum development and 

knowledge of adult learning methods.  
 Possess excellent presentation skills, strong technical documentation skills, and 

proficiency in Microsoft Office. 
 Must demonstrate a dynamic presentation style, professionalism, and trouble -shooting 

capabilities. 
 Display a personal passion for educating others; create an engaging learning environment 
 Enhance the end user learning experience through creativity, enthusiasm, and high energy. 

 Organized and detail-oriented, able to track and work on multiple projects at once. 
 Consultative working style, able to effectively interface with various levels of leadership. 
 Ability to work independently and as part of a team. 

 

Education/Qualifications 

Applicants must have Bachelor’s Degree in primary, secondary, or adult education; clinical areas 

or related. Clinical or operational experience recommended 

 

 

 Please Contact: Recruiter@coremax.com 


