
 
ORACLE EBS HCM FUNCTIONAL ANALYST 

The ORACLE EBS HCM Functional Analyst should have experience in Enterprise Resource 

Planning (ERP) implementations including design, configuration, specification development, 

testing, conversion, training and documentation for Oracle e-Business R12 suite of Human 

Capital Management (HCM) application. Duties include working on Oracle HCM applications 

related to providing additional resources in specific areas such as Learning Management, 

Workforce Performance Management, Work Structures, Position Management and Business 

Intelligence (BI). The Analyst will assist in operational support and future enhancements.  

Roles and Responsibilities 

 Provide operational support including the ability to identify issues and follow through to 

resolution. 

 Perform Oracle related configuration changes and/or enhancements. 

 Perform HR related tasks. 

 Create and maintain issues and change requests in SharePoint. 

 Assist end users with investigating and resolving issues. 

 Create Oracle Service Requests and following them through to resolution. 

 Design, testing and system configurations for enhancements and future deployments. 

 Function as lead in unit, regression and end-to-end system testing as required for any 

patches, upgrades, enhancements and/or configuration changes. 

 Identify and review patch releases and making recommendations to management and the 

technical team whether or not there is relevancy to apply.  

 Develop project support and procedural documentation, such as time-lines and action 

plans for any upcoming system changes including configurations, customization, patches 

and/or upgrades. 

 Possess an understanding of workflow and personalization. 

 Collaborate with business owners, ERP functional leads and departmental users to 

streamline business processes and optimize oracle configuration. 

 Work in collaboration with Change Management to train users (i.e. department users and 

core business owners). 

 Report directly to the ERP Functional Manager 

 Work with staff; including ERP staff, home operations staff and departmental staff. 

 May require working offsite at other facilities. 

Requirements 

 Expert knowledge of Oracle ERP/HCM in Learning Management, Workforce 

Performance Management, Work Structures, Position Management and Business 

Intelligence (BI). 

 Strong knowledge of Oracle e-Business R12 suite of HCM applications to complete 

business transactions. 



 
 Strong technical understanding of data modeling, design and architecture principles and 

techniques across master data, transaction data and derived/analytic data (e.g. KPIs), data 

storage/management technologies for both OLTP and DW solutions. 

 Experience in public sector environment. 

 Designing business processes in Oracle e-Business R12 HCM suite of applications 

 Experience or knowledge of Government Human Resources / Personnel including 

performance management, learning management, recruitment, labor relations, records 

management, compensation, etc.  

 Must have excellent communication skills and be capable of providing support for 

deployed Oracle HR applications. 

 Ability to work well in changing environment maintaining a strong positive perspective.  

 Display a strong organizational commitment to ongoing corporate changes; embracing 

change and imparting change to others. 

 Exhibit ability to be flexible when necessary. 

 Be a team player within a process driven environment; ability to effectively work in a 

team oriented environment. 

Education/Qualifications 

 Bachelor’s degree in Computer Science or related field from an accredited college or 

university.  

 Three to four years’ full life-cycle implementation and support of Oracle HCM/Payroll. 

 Experience working in Government Human Resources/ Personnel is desirable 

Work hours & Duration 

 

40 hours per week (except on designated holidays) for 6 months with the option to renew/extend. 

 

Submission 

Please submit resume to Recruiter@coremax.com 

Background checks will be conducted on the desired candidates and employer reserves the right 

to terminate the contract at any time (with 1 week notice) for any reason. 
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